EZRA MASTERS 

Hollywood, CA 90038  (  salute@designsalutions.com  (  (786)214-6044 

	Senior Designer with extensive managerial experience. A master marketer with an exceptional social IQ specializing in consumer relationship management and corporate branding via web, print and collateral materials. 




SKILLS & ABILITIES

QUALIFICAITONS SUMMARY
Personal Designs (Web & Print)
FLASH (primary), HTML & CSS DESIGN 

· http://www.theglasshouses.com/main.html

· http://vergeliving.com/main.html

· http://agualuca.com/main.html

· http://www.leclubavenue.com/

· http://www.algerco.com/main.html

· http://www.avalon-scottsdale.com/

· http://www.buddha-verse.com/
· http://www.taorestaurant.com

· http://www.gryphon-club.com/

· http://www.pangaea-lounge.com/
· http://www.ezramasters.com/ezramasters/webdesign/elements/index.html
HTML (primary), CSS & FLASH
· http://www.encoreads.com
· http://www.version-x.com/hosted/umo/index.php
· http://www.acemetrix.com/
· http://www.decipherinc.com/n/index.html
CAREER HIGHLIGHTS

· 10+ years experience in marketing

· 13+ years experience in management 

· 8+ years experience in web design and website implementation

· 8+ years experience in customer care and customer relationship management 

· 8+ years experience as Project Manager of various small to large scale projects

· Institutionally trained and highly proficient in oral and written communications (several professional localized and national publications)

· 9+ years of print, scripting and web design experience 

· Expert in front-end development and design utilizing Flash (Actionscript), Dream Weaver (WSIWYG designing), Photoshop, Illustrator, CSS, HTML, JavaScript and AJAX

· 4+ years of entrepreneurial experience which includes a high level of; customer care, tech consultation, sales and technical translations.

    
SOFTWARE/PROGRAMMING SKILLS & ABILITIES

EXPERTLY SKILLED IN THE FOLLOWING;
· ADOBE: PhotoShop, After Effects, Flash, DreamWeaver, and Fireworks

Acrobat, InDesign, GoLive and Illustrator
· FRONT-END CODING: Action Script 2.0, Action Script 3.0, JavaScript, JQuery, DHTML, XHTML, HTML, CSS
· 
MICROSOFT: Office Suite (Word, Excel, PowerPoint), Access, Project and Visio
· 
BACK-END FAMILIARITY:PHP, MS SQL, VB.NET
· e-commerce experience (shops.com & cars.com)
· Search Engine Optimizer (SEO) 
· Expert at Web Development Utilizing all WYSIWYG apps 
EDUCATION

FLORIDA INTERNATIONAL UNIVERSITY




    

Miami, Fl







Bachelors in Business (B.A.)

Major: Management of Information Systems (MIS)
Minor:
Business Marketing& Psychology




FSU & FAMU (dual enrollment)

Tallahassee, Fl
             Associates in Science (A.A.)

Major: Business Marketing
EXPERIENCE

Art Director 

Encore Ads www.EncoreAds.com 
01/2010 – 07/2010
• Personally responsible for an increase in productivity of over 115% (measured by sales, prospect conversion, production speed, product implementation and design quality) 

• Personally responsible for causing over $50,000 in product conversions. 

•  Direct liaison between CEO (Roy Ferman), President (Jeff Botnick), VP of Operations (Dan Vahdat), and Analytics Department. 

•  Head of Design team and lead Senior Marketing Designer.

•  Responsible for creating compelling and marketable designs via in-depth knowledge of marketing study and design theory. 

•  Researched, reported and recommended key technical and digital enhancements to help significantly improve •  productivity and overall office effectiveness.

•  Created, edited and enforced new technical and design standards which immediately and directly increased overall design productivity.

•  Personally advertised, scouted, hired and released employees 
•  Solely responsible for compiling an exceptional design team that in 2 months produced more designs with greater conversion and quality than had previously been seen in the previous 18 months of company’s existence.

•  Personally completed over 65 designs and several variations of each (both for processing and marketing). completing small to large scale web sites and microsites from the ground up in most times EXTREMELY tight deadlines 

•   Marketing & Landing Page Master! 

Web & Graphic Designer

Freelance www.DesignSalutions.com 
02/2008 – current

· http://www.theglasshouses.com/main.html

· http://vergeliving.com/main.html

· http://agualuca.com/main.html

· http://www.leclubavenue.com/

· http://www.algerco.com/main.html

· http://www.avalon-scottsdale.com/
· much more…

• Created, designed and managed nearly 30 websites

• Professional editor and photo manipulator specializing in beauty & restoration. Editing over 200 photos within individual cliental

•  Responsible for completing small to large scale web sites from the ground up in often times EXTREMELY tight deadlines 

• Project Preparation: 


-Coordinate with clients in disseminating business web site needs


-Conceptualize Design and Site Needs


-Rely to clients web specifications and needs via Wire Framing utilizing Microsoft Visio, DreamWeaver, or Photoshop

• Website Management: 


-When necessary, coordinate with onsite web manger as to needs of backend production


-Maintain functionality and aesthetic appeal of company websites

• Responsible for trouble shoot and problem solving both technical and non-technical issues on a day-to-day basis 

• ecommerce Management: 


-www.shops.com (site manager and co-scripter)


-www.cars.com (CarAuctionPro© implementation) 


-Maintain functionality and aesthetic appeal of company websites

Master Web & Graphic Designer

Disney (6 month contract) http://www.disney.com 

08/2007 – 02/2008 

• Work in team environment in order to project coordinator from concept to completion

• Design graphical images and design layouts for team implementation on grand scale Internet environment (for internet and intranet purposes)

• Flash Design website and module interfaces utilizing Action Script, Flash, DreamWeaver & Photoshop CS3 
• Establish ever-changing needs of clients on a weekly basis via video and telephone conferences while maintain rapport and up selling product designs and program functionality whenever possible.

Field Representative

STRYKER (International Medical Device Conglomerate) http://www.stryker.com 

08/2005 – 07/2007

• PACS user interface design & sales

• Responsible for completing installation, configuration and product training in EXTREMELY tight deadlines throughout the United States

• 100% travel, self-management and accountability (including but not limited to personal flight, hotel, meal, and corporate meeting arrangements)

• Responsible for pre-installation procedure of first hand process identification and specifying client technical needs for specific orthopedic offices throughout the United States 

• Project Preparation: Perform site surveys throughout the United States to individual orthopedic offices in order to establish, record, communicate, and relay site technical necessities for digital equipment installation and conversation.

• Project Management: (On site) Perform high level site specific coordination (logistics and P.O.A.’s) with assembly, shipping, site administrator and any 3rd party technicians to personally coordinate, facilitate, and complete installation of Stryker hardware and software

•  Installation: Solely accountable for small to large sized office networking and installation and configuration of office networking hardware & peripheral devices including; IBM/APC business racks, Servers, RAID cans, NetBay Viewer, KVM’s, Switches, Printers, Scanners, 

• Configuration: Configure digital imaging software (OfficePACS/OrthoPad), UPS backups, TCP/IP protocols, and IP Schemes & Addresses

• Training & Rapport: Throughout the United States, establish a profound professional relationship with doctors, nurses, medical staff, and office administrators to train all hospital personnel in the usage of digital imaging software and/or emergency medical system

• Responsible for trouble shoot and problem solving both technical and non-technical issues on a day-to-day basis in offices throughout the USA.

• Responsible for being the SOLE median between sales persons, upper-level management, clients, office administrators, doctors & technical staff 

Product Specialist
CarTHINK (Software Company)
http://www.carthink.com 

09/2004 – 08/2005
• The primary consultant, designer and developer for all web, collateral, and media based corporate imaging (e.g. web design, graphic design, print design, presentations, and written & orally communicated material)

• Developed and/or enhanced flyers, headers, websites, templates, magazines, mailers, and banners using Photoshop, Fireworks, DreamWeaver, Flash, Html, and ActionScript 2.0
• Incorporate and Implement patented “Car Auction Pro” software into several ecommerce websites including www.cars.com, www.wheeldeals.com,  and several other car sale sites.

• Directly responsible for the creation and enhancing of oral presentations, written communications, flyer design, and software enhancement utilized by President and Vice President of corp. 

• Direct cold call sales and up-sales generating over $60,000 in company revenue 

• Directly responsible for maintaining customer rapport and increasing sales revenue via an ongoing dynamic relationship with CarTHINK clients. 

• Technical support for cliental, including website enhancements and features
• Enhance website designs utilizing advanced photo editing software (i.e. Photoshop, etc.) 
• Design of Flash presentations, web site structure and implementation

Product(s) Manager
InChannel Communications

07/2002 - 09/2004

• Develop and refine internal tools (Web Development and DB Management) utilizing MS SQL, Basic VB.Net skills, Java Scripting, CSS, and Hand Coded HTML

• Project management and remote training/tech support of customers to utilize CRM software.
• Problem solving and preventative maintenance utilizing Terminal Services and FTP 
• Lead, QC and QA projects developed by design and development team
• Manage configurations and stock content for internal systems  

• Office networking of computers, printers, and peripheral devices
• Manage technical support team and head of customer development, product sales, site designs, and remote sites

Executive Assistant
Housewall Garage Systems www.HouseWall.com 
07/1999 - 09/2002

· Assistant to President and Founder of Housewall Garage Systems

· Schedule daily appointments and meetings

· Interview applicants for employment in various positions throughout organization

· Design all in-house print material and web marketing (including website, land pages, email creatives and banners)

· Facilitated VP and VP of Operations in day-to-day task

· Primary focus on increasing productivity & efficiency throughout the company and in Founder’s personal challanges

